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(Principles that guide Public Service Broadcasting)
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(public service broadcasting is for all citizens)
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(public service broadcasting reflects diversity)
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(public service broadcasting offers quality content)

L
XK o a A Ca

(a) B4ANIABANDIITUL AFALTINAUDLDMNIANITNRATUNIN ATTNTSANR AT ]

Henanunl waziduiiennass auunasinydeyaniiluae avuanuyfsssn dn93de uay
A

AYNUNITEND

(b) 1HaUNABAINANNET9A99A IHTeyasiunaiiiluase neaaeuls Wamdanuan
Tnal iuasie uazasfiauANNUAINUAENNNBITALAR [HaUINA519899F1ILATLNDAT
Na oy Py o o Na " o aclalR > P
dangauliipau anseaunnM@In Wawla uazibsgasoanaianaeaelagaulis

;A o oaa = v qy

iR LN iR NN 14

(c) DIANIADANENTIUY AFBIIAUDIILNITUALLIFNINAAINUANG AN A lUsTLIL
gAAMNITNE aTeassuinnssulud uazgtuuumanisvzedasaaisansiiaulauay
ST EZUNNAATY ANNLANANNTZMINSAaIT N LAz AaaN T

(d) ADAN5190UEAIAULALLAMNAATITWINANANERT LANINAVIBNYBETU LATAIIN
WANBINNTAINVAIENINTRUSITN INA AW nsaftaanniDeaniedinn 1Wiannse

UsLiAUN19N17LH8

o dl dl % = o dl a
NANNIIN 4: ABAIBITULABINNINIRITUEA TS
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(public service broadcasting should be financially independent)
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(public service broadcasting adheres to strong accountability practices)
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(Objectives of Public Service Broadcasting)
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° “Public service broadcasting (PSB) has an important role to play in providing access to and participation
in public life. Especially in developing countries, PSB can be instrumental in promoting access to
education and culture, developing knowledge, and fostering interactions among citizens.

For the majority of the world population, comprising inhabitants of huge rural areas and illiterate
people, radio and television remain the most available and widespread ICTs, with radio in the first place as
primary communication medium. UNESCO has been committed to supporting and promoting public
broadcasting as well as preservation of its contents which serve the interests of people as citizens rather
than as consumers, by reaching all populations and specific groups and thereby contributing to social

inclusion and strengthening of civil society. UNESCO'’s strategy “seeks to enhance the role of public
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1.2 EDITORIAL VALUES (BBC) ‘

1.2.1 Trust

Trust is the foundation of the BBC: we are independent, impartial and honest. We are
committed to achieving the highest standards of due accuracy and impartiality and

strive to avoid knowingly and materially misleading our audiences.

1.2.2 Truth and Accuracy

We seek to establish the truth of what has happened and are committed to achieving
due accuracy in all our output. Accuracy is not simply a matter of getting facts right;
when necessary, we will weigh relevant facts and information to get at the truth. Our
output, as appropriate to its subject and nature, will be well sourced, based on sound
evidence, thoroughly tested and presented in clear, precise language. We will strive to

be honest and open about what we don’t know and avoid unfounded speculation.

1.2.3 Impartiality

Impartiality lies at the core of the BBC’s commitment to its audiences. We will apply due
impartiality to all our subject matter and will reflect a breadth and diversity of opinion
across our output as a whole, over an appropriate period, so that no significant strand of
thought is knowingly unreflected or under-represented. We will be fair and open-

minded when examining evidence and weighing material facts.

1.2.4 Editorial Integrity and Independence

The BBC is independent of outside interests and arrangements that could undermine
our editorial integrity. Our audiences should be confident that our decisions are not
influenced by outside interests, political or commercial pressures, or any personal

interests.

broadcasting as a unique service providing universal access to information and knowledge through quality
and diverse content reflecting the needs, concerns and expectations of the various target audiences.”
‘Approved Programme and budget, 2004-2005’, UNESCO. General Conference; 32nd session; 2003.

® uuanneatiulfutlgeangn (2010) 169 http://www.bbe.co.uk/guidelines/editorialguidelines/guidelines/



1.2.5 Harm and Offence

We aim to reflect the world as it is, including all aspects of the human experience and
the realities of the natural world. But we balance our right to broadcast innovative and
challenging content with our responsibility to protect the vulnerable from harm and avoid
unjustifiable offence. We will be sensitive to, and keep in touch with, generally accepted
standards as well as our audiences’ expectations of our content, particularly in relation

to the protection of children.

1.2.6 Serving the Public Interest

We seek to report stories of significance to our audiences. We will be rigorous in
establishing the truth of the story and well informed when explaining it. Our specialist
expertise will bring authority and analysis to the complex world in which we live. We will
ask searching questions of those who hold public office and others who are

accountable, and provide a comprehensive forum for public debate.

1.2.7 Fairness

Our output will be based on fairness, openness, honesty and straight dealing.

Contributors and audiences will be treated with respect.

1.2.8 Privacy

We will respect privacy and will not infringe it without good reason, wherever in the world
we are operating. Private behavior, information, correspondence and conversation will
not be brought into the public domain unless there is a public interest that outweighs the

expectation of privacy.

1.2.9 Children

We will always seek to safeguard the welfare of children and young people who
contribute to and feature in our content, wherever in the world we operate. We will
preserve their right to speak out and participate, while ensuring their dignity and their
physical and emotional welfare is protected during the making and broadcast of our

output. Content which might be unsuitable for children will be scheduled appropriately.

1.2.10 Transparency

We will be transparent about the nature and provenance of the content we offer online.
Where appropriate, we will identify who has created it and will use labelling to help
online users make informed decisions about the suitability of content for themselves and

their children.

1.2.11 Accountability

We are accountable to our audiences and will deal fairly and openly with them. Their
continuing trust in the BBC is a crucial part of our relationship with them. We will be

open in acknowledging mistakes when they are made and encourage a culture of

24
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willingness to learn from them.
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" 1.3.1 The BBC's Editorial Values, and the Editorial Guidelines, are rooted in the

Royal Charter and the Agreement. The Royal Charter guarantees the editorial independence of the BBC

and sets out its Public Purposes?2

. These are defined as:

sustaining citizenship and civil society

promoting education and learning

stimulating creativity and cultural excellence

representing the UK, its nations, regions and communities

bringing the UK to the world and the world to the UK

in promoting its other purposes, helping to deliver to the public the benefit of emerging

communications technologies and services and, in addition, taking a leading role in the

switchover to digital television.
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